
Arizona Department of Economic Security 
Employment Administration 

 
EPC - The New Way to Get Your Arizona Unemployment Insurance Benefits! 

 
Beginning March 1, 2005 the Employment Administration introduced the Arizona Electronic Payment Card (EPC) Program, also known  
as the JP Morgan/Chase Bank Visa Debit card.  EPC is the innovative approach to receiving your UI benefits electronically and will eliminate 
mailing delays or the possibility of a lost or stolen check.  There are no credit checks to obtain the JP Morgan/Chase Bank Visa Debit card.   
The new Arizona Electronic Payment Card (EPC) is safer and more convenient than paper checks.  With the EPC, you can access your  
cash 24 hours a day, 7 days a week through Automated Teller Machines (ATMs) and retail Point-of-Sale retailers throughout Arizona and  
across the country—plus, there are no fees if you use your card at Point-of-Sale retailers, BankOne or Allpoint ATMs. 
 
If you elect to enroll in the Arizona Electronic Payment Card (EPC) program, JP Morgan/Chase Bank will establish an account for you.   
When your enrollment form is processed JP Morgan/Chase Bank will mail to you a welcome package to include the Visa Debit Card,  
Welcome Letter, Terms and Conditions, User Guide, Cardholder Agreement and Fee Schedule.  You must contact JP Morgan  
to activate your card.   
 
To enroll in the EPC program you must read and accept the terms of the EPC Agreement; then sign, date and mail this form 
to: 

ARIZONA DEPARTMENT OF ECONOMIC SECURITY 
EMPLOYMENT ADMINISTRATION 

PO BOX 21106 
PHOENIX, ARIZONA 85036-1106 

 
♦-- THE EPC AGREEMENT/ENROLLMENT FORM WILL ONLY BE ACCEPTED BY MAIL (DO NOT FAX) AT THE ADDRESS SHOWN ABOVE--♦ 

 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - ARIZONA ELECTRONIC PAYMENT CARD (EPC) AGREEMENT- - - - - - - - - - - - - - - - - - - - - - - - - - - 
 

I AUTHORIZE THE DEPARTMENT OF ECONOMIC SECURITY, EMPLOYMENT ADMINISTRATION, TO MAKE AUTOMATIC DEPOSIT OF THE FULL 
AMOUNT OF ANY PAYMENTS OF MY WEEKLY UNEMPLOYMENT BENEFITS TO MY ARIZONA ELECTRONIC PAYMENT CARD. 
 
THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL THE ARIZONA DEPARTMENT OF ECONOMIC SECURITY HAS RECEIVED WRITTEN 
NOTIFICATION FROM ME TO TERMINATE OR OTHERWISE CHANGE THE AUTOMATIC DEPOSIT OF MY UNEMPLOYMENT BENEFITS. SUCH 
NOTIFICATION SHALL BE DELIVERED IN A TIMELY MANNER IN ORDER TO AFFORD THE ARIZONA DEPARTMENT OF ECONOMIC SECURITY AN 
OPPORTUNITY TO COMPLY.  IN NO EVENT SHALL ANY SUCH TERMINATION OR CHANGE AFFECT ANY UNEMPLOYMENT BENEFITS PREVIOUSLY 
PROCESSED OR BEING PROCESSED BY THE ARIZONA DEPARTMENT OF ECONOMIC SECURITY FOR AUTOMATIC DEPOSIT AT THE TIME OF 
RECEIPT OF MY NOTIFICATION.  IN THE EVENT OF AN ERROR IN THE AUTOMATIC DEPOSIT OF MY UNEMPLOYMENT BENEFITS TO MY ACCOUNT, I 
AUTHORIZE MY NAMED BANKING INSTITUTION TO CORRECT THE ERROR IN MY ACCOUNT.  I UNDERSTAND THAT IF AN ERROR IS MADE, I SHALL 
RECEIVE WRITTEN NOTIFICATION FROM THE ARIZONA DEPARTMENT OF ECONOMIC SECURITY WITH AN EXPLANATION OF SUCH ERROR.   
 
I AUTHORIZE THE DEPARTMENT OF ECONOMIC SECURITY EMPLOYMENT ADMINISTRATION TO ENROLL ME IN THE ARIZONA ELECTRONIC 
PAYMENT CARD PROGRAM.  I AUTHORIZE JP MORGAN (CHASE) TO RELEASE TO THE ARIZONA DEPARTMENT OF ECONOMIC SECURITY ANY 
ACCOUNT INFORMATION PERTAINING TO MY RECEIPT AND ELIGIBILITY FOR UNEMPLOYMENT BENEFIT 

 
NAME (PRINT OR TYPE) SOCIAL SECURITY NUMBER 

                   -            -                   
 

 
 
SIGNATURE:  _________________________________________  DATE:  ___________________________________ 

 
RETURN SIGNED/DATED FORM TO: 

 
ARIZONA DEPARTMENT OF ECONOMIC SECURITY 

EMPLOYMENT ADMINISTRATION 
PO BOX 21106 

PHOENIX, ARIZONA 85036-1106 
 

♦--IMPORTANT NOTE--♦ 
 

The above address is to be used only for mailing your request to establish a Visa Debit Card Account under 
the Arizona Electronic Payment Card program.   

If you send other correspondence or materials to this address, it could delay  
receipt by the party for whom it is intended. 
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